Dear VValued Customer,

Thank you for choosing our courier service for your delivery needs. We strive to provide the best
possible service, and your feedback is essential in helping us achieve that.

Please take a few moments to complete our customer experience survey. Your responses will be
kept confidential and will only be used to improve our services.

Survey Link:

Click here to complete the survey

As a token of our appreciation, upon completing the survey, you will be entered into a raffle for a
chance to win a discount on your next shipment!

We value your opinions and look forward to hearing from you soon.
Best regards,

[Your Courier Company Name]
Customer Service Team


http://www.example.com/survey

