Client Feedback on Transportation Service
Reliability

Date: [Insert Date]

To Whom It May Concern,

| hope this message finds you well. I am writing to provide feedback on the transportation

services that | recently utilized. Overall, | appreciate the efforts your team has made in ensuring
reliable service; however, there are a few points | would like to address.

Positive Aspects

e Punctuality of the drivers.
e Cleanliness and maintenance of the vehicles.
o Professionalism of the staff.

Areas for Improvement

o Occasional delays due to traffic congestion that were not communicated in advance.
« Inconsistent tracking information on the app.

| believe that addressing these concerns will enhance the overall customer experience. Thank you
for taking the time to consider my feedback. | look forward to seeing improvements in the future.

Sincerely,
[Your Name]

[Your Contact Information]



