
Client Feedback Letter 

Date: [Insert Date] 

To: [Transportation Service Provider Name] 

From: [Your Name] 

[Your Company Name] 

[Your Address] 

[City, State, Zip Code] 

Email: [Your Email] 

Phone: [Your Phone Number] 

Subject: Feedback on Cost-Effectiveness of Transportation 

Services 

Dear [Recipient's Name], 

I hope this message finds you well. I am writing to provide feedback regarding the transportation 

services we have utilized from your company over the past [duration]. 

We have thoroughly analyzed the cost-effectiveness of your transportation services and would 

like to share our insights: 

1. Competitive Pricing: The rates offered are competitive compared to other providers in the 

industry. 

2. Reliability: We appreciate the reliability of your services, which have minimized 

unexpected costs. 

3. Flexibility: The options for various transportation modes you provide have allowed us to 

optimize our logistics budget. 

4. Customer Support: Your responsive customer service has helped us resolve issues 

quickly, saving both time and resources. 

Overall, we are satisfied with the cost-effectiveness of your transportation services and look 

forward to continuing our partnership. If you have any further questions or if there are 

opportunities for enhancing our collaboration, please feel free to reach out. 

Thank you for your continued support. 



Sincerely, 

[Your Signature (if sending a hard copy)] 

[Your Printed Name] 

[Your Job Title] 


