
Client Feedback on Transportation Service 

Date: [Insert Date] 

To: [Company Name] 

Address: [Company Address] 

Dear [Company Name], 

I hope this message finds you well. I am writing to provide feedback regarding my recent 

experience with your transportation services. 

On [insert date of service], I utilized your service for [insert purpose, e.g., airport transfer, 

delivery, etc.]. I would like to commend your team for the following: 

• Timeliness: The service arrived exactly on schedule. 

• Driver professionalism: The driver was courteous and helpful. 

• Vehicle cleanliness: The vehicle was well-maintained and clean. 

However, I also encountered some issues that I believe could be improved: 

• Communication: I had difficulty reaching customer support for inquiries. 

• Pricing clarity: The pricing structure was not clearly outlined prior to booking. 

Overall, I appreciate the level of service you provide, and I believe that addressing the concerns 

mentioned would enhance customer satisfaction. Thank you for considering my feedback. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


