Client Feedback on Transportation Service

Date: [Insert Date]

To: [Transportation Company Name]
From: [Client Name]

Email: [Client Email]

Phone: [Client Phone]

Dear [Transportation Company Name],

I hope this message finds you well. I am writing to provide feedback regarding the recent
transportation service provided to me on [Insert Date of Service].

While | appreciate the punctuality and professionalism of your drivers, | feel it is important to
address the condition of the vehicle used during my service. Unfortunately, | noticed the
following issues:

« Inadequate cleanliness inside the vehicle.

« Air conditioning was malfunctioning.

« Interior upholstery was worn and stained.

These factors affected my overall experience and comfort during the ride. | believe that
addressing these concerns will greatly enhance the quality of your transportation services.

Thank you for taking the time to consider my feedback. I look forward to seeing improvements
in future services.

Sincerely,

[Client Name]



