
Account Freeze Notification 

Date: [Insert Date] 

Dear [Customer Name], 

We hope this message finds you well. We are writing to inform you that your account with us 

has been temporarily frozen due to [insert reason, e.g., suspicious activity, request for freeze, 

etc.]. 

To ensure your security, we have taken this precautionary measure to protect your account. 

Please contact our customer support team at [insert contact information] to discuss this matter 

further and to resolve any issues that may have caused this freeze. 

We appreciate your understanding and cooperation in this matter. 

Sincerely, 

[Your Company Name] 

[Your Name] 

[Your Position] 

[Contact Information] 


