
Logistics Provider Service Review 

Date: [Insert Date] 

To: [Logistics Provider Name] 

Address: [Logistics Provider Address] 

Dear [Logistics Provider Contact Name], 

We hope this message finds you well. As part of our ongoing efforts to improve our logistics 

operations, we would like to take a moment to review the services provided by your company. 

Service Evaluation 

Overall, we have appreciated your service in the following areas: 

• Timeliness of Deliveries: [Insert Feedback] 

• Communication: [Insert Feedback] 

• Handling of Goods: [Insert Feedback] 

• Customer Support: [Insert Feedback] 

Areas for Improvement 

However, we have identified some areas where we believe there is room for improvement: 

• Delivery Tracking Updates: [Insert Feedback] 

• Response Time to Inquiries: [Insert Feedback] 

• Pricing Transparency: [Insert Feedback] 

We value our partnership and would appreciate your feedback on our review. We believe that 

discussing these points can lead to a stronger collaboration moving forward. 

Thank you for your attention, and we look forward to your response. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company] 

[Your Contact Information] 


