
Logistics Provider Satisfaction Survey 

Dear [Recipient's Name], 

We appreciate your partnership with [Your Company Name] and value your feedback. To help 

us improve our logistics services, we invite you to participate in our satisfaction survey. 

Survey Details: 

Please take a few moments to answer the following questions: 

1. How satisfied are you with our logistics services? (1-5 scale) 

2. How would you rate the timeliness of deliveries? 

3. How satisfied are you with our customer service? 

4. What improvements can we make to enhance your experience? 

Your feedback is invaluable to us. Please complete the survey by [Deadline Date]. 

Thank you for your time and input! 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company Name] 

[Your Contact Information] 


