
Logistics Provider Quality Review 

Date: [Insert Date] 

To: [Provider Name] 

Address: [Provider Address] 

Dear [Provider Contact Name], 

We hope this message finds you well. As part of our ongoing commitment to maintain high 

standards in our logistics operations, we conduct regular quality reviews of our logistics 

providers. We would like to take this opportunity to review our partnership with your esteemed 

company. 

Quality Review Details 

The following areas will be assessed: 

• On-time delivery performance 

• Communication and responsiveness 

• Accuracy of shipment documentation 

• Condition of goods upon arrival 

• Issue resolution and support 

We kindly request that you provide us with any relevant data and documentation regarding your 

performance in these areas over the past [insert timeframe]. Additionally, we would appreciate 

your feedback on any challenges you faced and how we might improve our collaboration moving 

forward. 

Please submit this information by [Insert Due Date] to allow for a timely review process. We 

value your input and appreciate your cooperation in this matter. 

Thank you for your attention to this review. We look forward to continuing our partnership and 

enhancing our service quality together. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company] 

[Your Contact Information] 


