
Feedback Request 

Dear [Logistics Provider's Name], 

We hope this message finds you well. At [Your Company Name], we value our partnership with 

you and continuously strive to improve our services. Your feedback is essential in helping us 

achieve our goals. 

We would greatly appreciate if you could take a few moments to share your thoughts regarding 

our recent collaboration. Specifically, we would like your feedback on the following areas: 

• Quality of service 

• Timeliness of delivery 

• Communication effectiveness 

• Areas for improvement 

Please respond by [Response Deadline Date] so we can address any concerns you may have. 

Your insights are invaluable to us. 

Thank you for your time and support. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company Name] 

[Your Contact Information] 


