
Transport Service Rating 

Date: [Insert Date] 

Dear [Transport Service Provider], 

Service Rating:  

Commentary: 

Dear [Name or Title], 

I am writing to provide feedback on the transport services received on [Insert Date of Service]. 

Overall, I was very satisfied with the experience, and I appreciate the punctuality and 

professionalism of your drivers. 

However, I would like to suggest some improvements regarding the booking process, as it was 

slightly cumbersome. Additionally, ensuring that the vehicles are thoroughly cleaned before each 

service would enhance the customer experience. 

Thank you for your attention to this matter, and I look forward to using your services again in the 

future. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


