
Concierge Service Guest Interaction Policy 

Dear Valued Guest, 

Welcome to [Hotel/Service Name]! We strive to provide an exceptional experience for every 

guest, and our concierge team is here to assist you. This letter outlines our guest interaction 

policy to ensure clarity and satisfaction during your stay. 

Our Commitment to You 

• Respectful and Professional Service 

• Timely Response to Requests 

• Personalized Recommendations 

• Confidentiality of Guest Information 

Guest Interaction Guidelines 

1. All interactions will be conducted with courtesy and professionalism. 

2. Concierge services are available from [Hours of Operation]. 

3. Feel free to reach out in person, by phone, or through our [Mobile App/Website]. 

4. If we are unable to fulfill a request, we will provide alternative solutions whenever 

possible. 

We encourage you to share your feedback with us to help enhance your experience. Thank you 

for choosing [Hotel/Service Name]. If you have any questions, please do not hesitate to contact 

our concierge team. 

Best regards, 

[Your Name] 

[Your Title] 

[Hotel/Service Name] 


