
Dear [Customer Name], 

We hope this message finds you well. We are writing to update you on the status of your gift 

card balance. 

Your current gift card balance is: [Balance Amount] 

If you have any questions or need further assistance regarding your gift card, please feel free to 

reach out to our customer support team. 

Thank you for choosing us! 

Best regards, 

[Your Company Name] Customer Support Team 


