
Inquiry About In-Room Service Technology 

Upgrades 

Date: [Insert Date] 

[Your Name] 

[Your Position] 

[Your Company Name] 

[Your Company Address] 

[City, State, Zip Code] 

[Your Email] 

[Your Phone Number] 

Dear [Recipient's Name], 

I hope this message finds you well. I am writing to inquire about potential upgrades to our in-

room service technology at [Your Company Name]. As we aim to enhance our guest experience, 

I believe innovations in in-room services could play a significant role. 

Specifically, I would like to know about: 

• Available technology solutions for in-room dining and service requests 

• Integration capabilities with our existing systems 

• Cost estimates and any potential ROI analyses 

• Implementation timelines and support services offered 

We are particularly interested in options that can be implemented within the next [insert time 

frame]. I would appreciate any brochures, case studies, or additional information you could 

provide regarding your services. 

Thank you for your time and assistance. I look forward to your prompt response. 

Sincerely, 

[Your Name] 

[Your Position] 



[Your Company Name] 


