
Feedback on In-Room Service Experience 

Date: [Insert Date] 

To: [Hotel Management/Specific Manager's Name] 

Dear [Manager's Name], 

I hope this message finds you well. I recently had the pleasure of staying at [Hotel Name] from 

[Start Date] to [End Date], and I wanted to take a moment to provide feedback on my in-room 

service experience. 

Overall, I found the in-room service to be [describe overall experience - e.g., excellent, 

satisfactory, needs improvement]. The menu offered a variety of options, and I particularly 

enjoyed [mention specific items ordered]. 

However, I did encounter some issues that I believe could enhance the service experience. 

[Explain any issues - such as wait times, order inaccuracies, staff responsiveness]. 

Despite these challenges, I appreciate the efforts of the staff and the quality of the food. I believe 

that with a few adjustments, the in-room service could be even more enjoyable for guests. 

Thank you for your attention to this matter. I look forward to seeing improvements on my next 

visit! 

Sincerely, 

[Your Full Name] 

[Your Contact Information] 

[Your Room Number] 


