
Guest Feedback on Technology and 

Connectivity 

Date: [Insert Date] 

To: [Hotel/Property Name] 

Address: [Hotel/Property Address] 

Dear [Hotel Manager's Name], 

I recently had the pleasure of staying at your establishment from [Insert Check-in Date] to [Insert 

Check-out Date] and wanted to take a moment to share my feedback with you. 

Overall, my experience was quite enjoyable; however, I believe there are some areas regarding 

technology and connectivity that could be improved. Specifically: 

• The Wi-Fi connection in my room was inconsistent, making it difficult to work and stay 

connected. 

• The available charging ports in the room were limited, and I would recommend adding 

more for guest convenience. 

• A more user-friendly interface for the in-room entertainment system would enhance the 

overall experience. 

I appreciate your attention to these matters, as I believe they would significantly enhance the stay 

for future guests. Thank you for considering my feedback. 

Best regards, 

[Your Name] 

[Your Contact Information] 


