
Dear [Hotel/Company Name] Team, 

I hope this message finds you well. I wanted to take a moment to express my appreciation for the 

wonderful experiences I have had as a member of your loyalty program. 

As a frequent guest, I would like to provide some feedback on potential enhancements that could 

further enrich the loyalty program for your valued members: 

• Exclusive Discounts: Offering members exclusive discounts on room rates, dining, or 

activities would be greatly appreciated. 

• Personalized Experiences: Customized packages or celebrations based on past stays 

would make visits more memorable. 

• Early Check-In and Late Check-Out: Flexibility in check-in and check-out times 

would enhance convenience for members. 

• Recognition for Milestone Stays: Acknowledging members' loyalty with special 

rewards after a certain number of stays or nights would be a nice touch. 

Thank you for considering my suggestions. I truly value being a part of your loyalty program and 

look forward to seeing its continued growth and improvement. 

Sincerely, 

[Your Name] 

[Your Contact Information] 

[Your Loyalty Program Number] 


