
Guest Feedback Form 

Date: [Insert Date] 

To: [Hotel Management] 

From: [Your Name] 

Email: [Your Email] 

Phone: [Your Phone Number] 

Subject: Feedback on Facilities and Upgrade Proposal 

Dear [Hotel Management/Specific Name], 

I hope this message finds you well. I recently had the pleasure of staying at [Hotel Name] from 

[Check-in Date] to [Check-out Date]. While I thoroughly enjoyed my experience, I wanted to 

provide some feedback regarding the facilities that I believe could enhance the overall guest 

experience. 

Areas for Improvement: 

• Pool Area: Consider adding more lounge chairs and umbrellas. 

• Fitness Center: An upgrade to the equipment and additional weights would be 

appreciated. 

• Accommodations: Modernizing the guest rooms with smart technology could enhance 

comfort. 

Additionally, providing a bar area by the pool or offering themed nights at the restaurant could 

attract more guests and create a lively atmosphere. 

Thank you for taking the time to consider my feedback. I believe these enhancements could 

greatly improve the guest experience at [Hotel Name]. I look forward to seeing these exciting 

upgrades during my next visit! 

Sincerely, 

[Your Name] 


