Guest Feedback

Date: [Insert Date]

To: [Hotel/Service Provider Name]
From: [Guest's Name]

Dear [Hotel/Service Provider Name],

| recently stayed at your establishment from [Insert Check-in Date] to [Insert Check-out Date],
and | wanted to take a moment to provide some feedback regarding my experience.

Positive Aspects:

o Staff friendliness and professionalism
e Cleanliness of the facilities
e Quality of food and service

Areas for Improvement:

e Room amenities could be updated

o Faster check-in process

e More variety in breakfast options
Overall, I enjoyed my time at [Hotel/Service Provider Name] and appreciate your efforts in
providing a quality experience. My feedback is meant to assist in enhancing your services
further.

Thank you for considering my suggestions. I look forward to seeing improvements on my next
visit.

Sincerely,
[Guest's Name]

[Guest's Contact Information]



