
Guest Feedback on Cleanliness and 

Maintenance 

Date: [Insert Date] 

To: [Hotel/Management Name] 

Subject: Feedback on Cleanliness and Maintenance 

Dear [Manager's Name], 

I hope this message finds you well. I recently had the pleasure of staying at [Hotel Name] from 

[Check-in Date] to [Check-out Date], and I would like to take a moment to provide some 

feedback regarding the cleanliness and maintenance of the establishment. 

Cleanliness Feedback 

While my overall experience was enjoyable, I noticed some areas that could benefit from 

additional attention: 

• Common areas, such as the lobby and hallways, appeared to be less clean on certain days. 

• The bathroom facilities in my room had some visible signs of wear and could use a 

thorough cleaning. 

Maintenance Suggestions 

Additionally, there were a few maintenance issues that I believe could enhance the guest 

experience: 

• The air conditioning unit in my room made a constant noise, which was somewhat 

disruptive. 

• There were some light fixtures in the hallway that needed replacement bulbs. 

I appreciate the hard work your staff puts into maintaining the hotel and want to ensure that these 

suggestions contribute to the continued improvement of your services. 

Thank you for considering my feedback. I look forward to seeing these improvements during my 

next stay. 

Sincerely, 

[Your Name] 



[Your Contact Information] 


