
Inclusive Language Practices in Customer 

Relations 

Dear [Customer's Name], 

Thank you for reaching out to us. We appreciate your feedback and are committed to providing 

an inclusive experience for all our customers. 

We strive to use language that respects and acknowledges the diversity of our clientele. We 

understand that everyone has unique needs and preferences, and we aim to reflect this in our 

communications. 

Should you have any specific language preferences or suggestions on how we can improve our 

interactions, please do not hesitate to share with us. Your insights are invaluable in helping us 

create an environment where everyone feels welcomed and respected. 

Thank you for choosing us. We look forward to serving you! 

Warm regards, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


