
Letter of Commitment to Cultural 

Competency in Service Delivery 

Date: [Insert Date] 

To: [Recipient's Name] 

Address: [Recipient's Address] 

Dear [Recipient's Name], 

We are writing to express our commitment to enhancing cultural competency in our service 

delivery. As an organization, we recognize the importance of understanding and respecting the 

diverse backgrounds of the communities we serve. Our goal is to provide services that are 

inclusive, equitable, and responsive to the cultural needs of all individuals. 

To achieve this, we are implementing the following initiatives: 

• Training programs for staff on cultural awareness and sensitivity. 

• Regular community engagement to understand the unique needs of diverse populations. 

• Incorporating feedback from community members to improve our service offerings. 

We believe that by fostering a culturally competent environment, we can create a more positive 

and impactful experience for everyone we serve. We appreciate your support as we embark on 

this important journey. 

Thank you for your attention to this matter. We look forward to your collaboration and support. 

Sincerely, 

[Your Name] 

[Your Title] 

[Your Organization] 

[Contact Information] 


