Dear [Guest’'s Name],

We hope this message finds you well. We are excited to share with you the enhanced itinerary
we have planned for your upcoming stay at [Hotel/Resort Name]. Our goal is to ensure your
experience exceeds your expectations.

Your Customized Itinerary

o Day 1: Arrival at [Time] - Welcome drink at the lobby followed by check-in.

o Day 2: Morning: Guided city tour - Afternoon: Relaxation at the spa.

« Day 3: Adventure activity - Evening: Dinner at [Restaurant Name] with a complimentary
dessert.

Special Arrangements

To enhance your stay, we have also arranged:
e Priority access to [Local Attractions].

o A dedicated concierge to assist with any further needs.
o Complimentary transportation services for easy navigation.

Your Feedback Matters

If there are any specific requests or preferences you wish to discuss, please do not hesitate to
reach out. Your satisfaction is our priority!

We look forward to welcoming you soon!
Warm regards,

[Your Name]

[Your Position]

[Hotel/Resort Name]

[Contact Information]



