Dear [Guest’'s Name],

We hope this message finds you well! As a token of appreciation for your loyalty, we are thrilled
to offer you a complimentary enhancement to your next spa service.

For your upcoming appointment on [Date], you can choose from any of the following
enhancements:

o Hot Stone Massage

e Aromatherapy Add-On

« Facial Mask Treatment

e Scalp Massage

To redeem your complimentary enhancement, simply mention this letter during your visit or
contact us at [Phone Number] to schedule your appointment.

Thank you for being a valued part of our spa family. We look forward to pampering you soon!
Warm regards,

[Your Name]

[Your Title]

[Spa Name]
[Contact Information]



