
Hospitality Supplier Quality Assurance 

Guidelines 

Date: [Insert Date] 

To: [Supplier Name] 

From: [Your Company Name] 

Subject: Quality Assurance Guidelines 

Dear [Supplier Name], 

As a valued partner in our hospitality supply chain, we would like to outline our Quality 

Assurance Guidelines to ensure that our mutual standards are met consistently. Please review the 

guidelines below: 

1. Product Quality Standards 

• All products must meet [specific standards or certifications]. 

• Products should be free from defects and should be inspected before shipment. 

2. Delivery and Packaging 

• All deliveries must be made on time and in good condition. 

• Packaging should be appropriate and secure to prevent damage during transit. 

3. Compliance and Documentation 

• Suppliers must comply with all local and international regulations. 

• All necessary documentation must be provided upon delivery. 

4. Feedback and Continuous Improvement 

We encourage open communication regarding feedback to enhance the quality of our 

collaboration. Regular audits will be conducted to ensure compliance with these guidelines. 

We appreciate your attention to these guidelines and look forward to a continued partnership 

based on quality and excellence. 

Thank you, 



[Your Name] 

[Your Position] 

[Your Company Name] 


