
Dear Valued Guest, 

We are thrilled to extend our heartfelt gratitude for your continued loyalty as a long-term guest at 

[Hotel/Property Name]. Your support means the world to us! 

To show our appreciation, we are excited to offer you an exclusive promotion: 

Special Promotion: [Promotion Details] 

Enjoy [specific benefits, e.g., a 20% discount on your next stay, complimentary breakfast, etc.] 

for your upcoming reservations made before [expiration date]. 

We hope you take advantage of this special offer and experience even more of what 

[Hotel/Property Name] has to offer! 

To redeem your promotion, simply mention the code [PROMOTION CODE] when booking. If 

you have any questions or need assistance, please don't hesitate to contact our front desk at 

[Phone Number]. 

Thank you once again for being a part of our family. We look forward to welcoming you back 

soon! 

Warm regards, 

[Your Name] 

[Your Position] 

[Hotel/Property Name] 

[Contact Information] 


