
Feedback Letter 

Date: [Insert Date] 

To: [Supplier's Name] 

[Supplier's Company Name] 

[Supplier's Address] 

Dear [Supplier's Contact Name], 

We hope this message finds you well. We are writing to provide feedback regarding the recent 

shipment of critical spare parts we received on [insert date of receipt]. 

Upon thorough inspection, we noted several issues that need to be addressed: 

• Quality concerns with [specific part name or number] 

• Inconsistencies in [specific measurements or standards] 

• Packaging issues leading to potential damage during shipping 

We value our partnership and believe that addressing these issues is crucial for maintaining our 

production efficiency. We kindly request your prompt attention to these matters and would 

appreciate any corrective actions you can undertake. 

Thank you for your cooperation. We look forward to your timely response. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company Name] 

[Your Company Address] 

[Your Contact Information] 


