
Dear [Client's Name], 

We hope this message finds you well. It has been a while since we last connected, and we truly 

value the relationship we have built with you over the years. 

As one of our esteemed clients, your satisfaction is our priority. We have missed serving you and 

would love the opportunity to welcome you back to our community. We understand that 

circumstances change, and we are here to help you in any way we can. 

To express our appreciation and encourage you to return, we are excited to offer you [specific 

offer or discount] for your next purchase/engagement with us. This is our way of saying thank 

you and showing how much we care. 

Additionally, we have made significant improvements since your last interaction, including 

[briefly mention improvements or new offerings]. We believe these enhancements will make 

your experience even better. 

If you have any questions or feedback, please don't hesitate to reach out. We are here to assist 

you and look forward to re-establishing our connection. 

Warm regards, 

[Your Name] 

[Your Position] 

[Your Company] 

[Contact Information] 


