Operational Disruption Notification

Date: [Insert Date]

To: [Recipient Name]

From: [Your Name]

Subject: Equipment Failure - Operational Disruption Notification

Dear [Recipient Name],

We regret to inform you that due to an unexpected equipment failure, our operations have been
temporarily disrupted. The incident occurred on [Insert Date/Time] and has affected our ability
to [briefly describe the impact on operations].

Our team is currently working diligently to resolve the issue and expects to restore normal
operations by [Insert Estimated Resolution Time]. We are closely monitoring the situation and

will keep you updated on our progress.

We apologize for any inconvenience this may cause and appreciate your understanding during
this challenging time.

If you have any questions or require further assistance, please do not hesitate to contact me
directly at [Your Contact Information].

Thank you for your patience and support.
Sincerely,
[Your Name]

[Your Position]
[Your Company]



