
Quality Assurance Feedback for Vendor 

Evaluation 

Date: [Insert Date] 

To: [Vendor Name] 

From: [Your Company Name] 

Subject: Quality Assurance Feedback 

Dear [Vendor Contact Name], 

We appreciate your ongoing partnership and the services you provide. As part of our regular 

vendor evaluation process, we have conducted a quality assurance assessment of your recent 

deliverables. Below are the key findings: 

Quality Assessment Results 

• Timeliness: [Comments on delivery time] 

• Product Quality: [Comments on product/service quality] 

• Communication: [Comments on responsiveness and clarity] 

• Compliance: [Comments on adherence to requirements] 

Strengths 

[List of strengths observed during the evaluation] 

Areas for Improvement 

[List of areas where improvement is needed] 

We encourage you to take note of these points as we believe they will enhance our collaboration 

moving forward. We are happy to discuss any of the feedback in greater detail if you wish. 

Thank you for your attention to this matter. We look forward to your continued improvement and 

success. 

Best regards, 

[Your Name] 

[Your Position] 



[Your Company Name] 

[Your Contact Information] 


