Quality Assurance Feedback

Dear [Recipient's Name],
We appreciate your ongoing commitment to enhancing our service quality. As part of our quality

assurance measures, we have analyzed recent feedback and performance metrics related to your
role.

Feedback Overview

During our review period, we noted the following strengths:

o Excellent response times to customer inquiries.
o High levels of customer satisfaction in recent surveys.

Areas for Improvement

To further elevate our service, we encourage you to focus on:

e Providing more detailed explanations in communication.
« Enhancing follow-up procedures to ensure customer needs are fully met.

Next Steps

We recommend the following actions to facilitate improvement:

o Attend a training session on effective communication.
e Schedule regular check-ins with your supervisor to discuss progress.

We believe that with your dedication to excellence, you will successfully enhance our service
offerings. Thank you for your commitment to quality.

Sincerely,

[Your Name]
[Your Title]
[Company Name]

[Contact Information]



