
Feedback on Social Work Services 

Date: [Insert Date] 

Dear [Social Worker's Name], 

I hope this message finds you well. I am writing to provide feedback on the social work services 

that I received from you. 

First and foremost, I want to express my gratitude for your support during [mention specific time 

period or situation]. Your professionalism and empathy made a notable difference in my 

experience. 

I appreciated the following aspects of your service: 

• Attention to my specific needs and concerns. 

• Timeliness and consistency in communication. 

• Resourceful guidance and practical solutions provided. 

Additionally, I feel that there could be improvements in the following areas: 

• Providing more frequent follow-ups to track progress. 

• Offering additional resources related to [specific area]. 

Overall, I am thankful for the assistance you provided. Your dedication to helping others is truly 

commendable. 

Thank you for your hard work and commitment to social work. I look forward to seeing more 

positive impact in the community through your efforts. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


