
No-Show Appointment Policy 

Dear [Client's Name], 

We hope this message finds you well. At [Salon Name], we strive to provide exceptional service 

to all our valued clients. To ensure that we can accommodate everyone and maintain our quality 

of service, we have implemented a No-Show Appointment Policy. 

If you miss an appointment without prior notice, it disrupts our scheduling and affects our team 

and other clients. Our policy is as follows: 

• A no-show appointment will result in a fee of [Fee Amount], which will be charged to 

your account. 

• If you need to cancel or reschedule, please inform us at least [Insert Time Frame] in 

advance. 

• After [Number of No-Shows], we may require a deposit for future appointments. 

We appreciate your understanding and cooperation. Your support allows us to continue 

providing great services to all our clients. If you have any questions or need further clarification 

regarding this policy, please feel free to reach out. 

Thank you for being a valued client of [Salon Name]. We look forward to seeing you soon! 

Sincerely, 

[Your Name] 

[Your Position] 

[Salon Name] 

[Contact Information] 


