Dear [Family's Name],

My name is [Your Name], and | am a [Your Position] with [Your Organization]. | am reaching
out to introduce myself and to express my commitment to supporting you and your loved one
during this challenging time.

Palliative care focuses on providing relief from the symptoms and stress of a serious illness. Our
goal is to improve quality of life for both the patient and the family. We understand that this is a
difficult journey, and we are here to assist you every step of the way.

Our team of dedicated professionals, including doctors, nurses, social workers, and chaplains,
will work collaboratively with you to create a personalized care plan that aligns with your
family's goals and values.

| would like to schedule a time to meet with you to discuss how we can best support you and
your loved one. Please feel free to reach out to me at [Your Phone Number] or [Your Email
Address].

Thank you for considering our services. We look forward to working with you and providing the
compassionate care that you deserve.

Sincerely,

[Your Name]

[Your Position]

[Your Organization]

[Your Contact Information]



