
Emergency Medical Advice 

Date: [Insert Date] 

Dear [Patient's Name], 

This letter serves to provide you with important emergency medical advice, especially since you 

have reached out after our regular office hours. 

Immediate Actions: 

• If you are experiencing a life-threatening emergency, please call 911 or go to the nearest 

emergency room immediately. 

• For urgent medical concerns that cannot wait until normal business hours, consider 

visiting an urgent care center. 

• Monitor your symptoms closely. If they worsen, seek immediate medical assistance. 

Contact Information: 

For non-urgent matters, please feel free to contact our office during regular hours: 

Phone: [Insert Office Phone Number] 

Email: [Insert Office Email Address] 

Common After-Hours Advice: 

If your concern is not urgent, here are a few guidelines: 

• Stay hydrated and rest. 

• Take over-the-counter medication as directed for symptoms like pain or fever. 

• Keep track of your symptoms and report them during your next appointment. 

Thank you for your understanding. Your health is our priority. 

Sincerely, 

[Your Name] 

[Your Title] 

[Your Contact Information] 


