Consumer Protection Complaint

Date: [Insert Date]

To: [Insert Recipient's Name]
[Insert Recipient's Address]
Dear [Insert Recipient's Name],

I am writing to formally lodge a complaint regarding a credit repair service that I believe has
engaged in fraudulent and deceptive practices. My name is [Your Name], and | can be reached at
[Your Phone Number] or [Your Email Address].

On [date of transaction or interaction], | contracted the services of [Company Name], which is
located at [Company Address]. They promised to improve my credit score by [briefly describe
promises made by the company]. However, | later discovered that [describe what actually
happened, including any actions taken by you and any lack of response from the company].

| have made numerous attempts to resolve this issue with the company, including [list any
attempts to contact the company, such as phone calls or emails]. Unfortunately, | have not
received any satisfactory response or resolution.

| believe that the practices of [Company Name] violate consumer protection laws, and | am
seeking your assistance in investigating this matter. Enclosed with this letter are copies of
documents relevant to my complaint, including [list any enclosed documents, such as contracts,
emails, or correspondence].

Thank you for your attention to this matter. | look forward to your prompt response.
Sincerely,
[Your Name]

[Your Address]
[City, State, Zip Code]



