
Consumer Complaint Regarding Credit 

Repair Fraud 

Your Name 

Your Address 

City, State, Zip Code 

Email Address 

Phone Number 

Date 

Consumer Financial Protection Bureau 

1700 G Street NW 

Washington, DC 20552 

Dear Sir/Madam, 

I am writing to formally complain about fraudulent credit repair services I have encountered. On 

[insert date], I was approached by [Company Name] claiming they could improve my credit 

score for a fee of [insert amount]. 

Despite my initial skepticism, I decided to proceed. However, after paying the fee, I received no 

services or communication regarding my credit repair progress. Furthermore, upon reviewing my 

credit report, there have been no corrections or improvements as promised. 

This situation has caused me significant distress and has negatively impacted my financial 

standing. I have attempted to contact [Company Name] multiple times, but they have not 

responded. 

I would appreciate your assistance in investigating this matter and taking appropriate action 

against the fraudulent practices of [Company Name]. Please find attached documents supporting 

my complaint. 

Thank you for your attention to this important matter. 

Sincerely, 

[Your Name] 


