
Identity Verification Challenge 

Date: [Insert Date] 

To Whom It May Concern, 

I am writing to formally challenge the identity verification process for my account. My name is 

[Your Name] and my account number is [Account Number]. I recently attempted to verify my 

identity but encountered issues that prevented successful completion. 

To assist you in resolving this matter, I have included the following documentation: 

• Copy of government-issued ID 

• Utility bill with my name and address 

• [Any additional documents] 

Please let me know if any further information is required to assist in verifying my identity. I look 

forward to your prompt response to this issue. 

Thank you for your attention to this matter. 

Sincerely, 

[Your Name] 

[Your Address] 

[Your Email] 

[Your Phone Number] 


