
Inquiry Regarding Mortgage Payment 

Discrepancies 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Date] 

To Whom It May Concern, 

I am writing to formally inquire about discrepancies I have noticed in my mortgage payment 

statements. My account number is [Account Number], and I have been a customer since [Start 

Date]. 

Upon reviewing my recent statements, I observed the following discrepancies: 

• [Describe discrepancy 1] 

• [Describe discrepancy 2] 

• [Describe discrepancy 3] 

I would appreciate it if you could provide clarification regarding these discrepancies and any 

necessary corrective actions that may need to be taken. Please feel free to contact me at your 

earliest convenience to discuss this matter further. 

Thank you for your prompt attention to this issue. I look forward to your swift response. 

Sincerely, 

[Your Name] 


