
Request for Clarification on Mortgage 

Payment Statements 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Date] 

[Lender's Name] 

[Lender's Address] 

[City, State, Zip Code] 

Dear [Lender's Name], 

I hope this message finds you well. I am writing to request clarification regarding my mortgage 

payment statements for account number [Your Account Number]. I have noticed discrepancies in 

the recent statements, specifically in the amounts recorded for [specific months/periods]. 

To ensure I have an accurate understanding of my mortgage payments, I would appreciate it if 

you could provide detailed explanations regarding the following: 

• [Explanation 1] 

• [Explanation 2] 

• [Explanation 3] 

Thank you for your attention to this matter. I look forward to your prompt response. Please feel 

free to contact me via email or phone if you need any further information. 

Sincerely, 

[Your Name] 


