
Appeal for Mortgage Account Payment 

Correction 

Date: [Insert Date] 

To: 

[Lender's Name] 

[Lender's Address] 

[City, State, Zip Code] 

Dear [Lender's Name], 

I hope this letter finds you well. I am writing to formally appeal for a correction regarding the 

payment on my mortgage account, which is under the number [Insert Account Number]. 

Upon reviewing my account, I noticed a discrepancy in the payment processed on [Insert Date of 

Payment]. The amount credited does not reflect my payment of [Insert Correct Amount]. This 

has resulted in [insert any consequences, e.g., late fees, incorrect balance, etc.]. 

I have attached copies of my bank statements and payment confirmations that substantiate my 

claim. I kindly request that you review this matter and make the necessary adjustments to my 

account at your earliest convenience. 

Thank you for your attention to this matter. I look forward to your prompt response. Please feel 

free to contact me at [Insert Phone Number] or [Insert Email Address] should you need any 

further information. 

Sincerely, 

[Your Full Name] 

[Your Address] 

[City, State, Zip Code] 


