
Missed Payment Notification 

Date: [Insert Date] 

Dear [Customer's Name], 

We hope this message finds you well. We are writing to inform you that we have not received 

your payment for the services rendered during the past billing cycle, which was due on [Insert 

Due Date]. As of today, your account has an outstanding balance of [Insert Amount]. 

Please be aware that if payment is not received by [Insert Final Payment Date], we will have to 

interrupt your services as per our company policy. We understand that circumstances may arise, 

and we are here to assist you in resolving this matter. 

To make a payment, please visit our website or contact our customer service team at [Insert 

Contact Information]. 

Thank you for your attention to this important matter. We value you as our customer and hope to 

continue providing you with our services. 

Sincerely, 

[Your Company Name] 

[Your Company Address] 

[Your Company Phone Number] 

[Your Company Email Address] 


