
Delinquent Payment Alert 

Date: [Insert Date] 

Dear [Customer's Name], 

We hope this message finds you well. We are writing to inform you that your payment for 

account number [Account Number] is currently past due. As of today, the amount of [Amount 

Due] remains unpaid. 

Please be aware that continued delinquency may result in additional fees and could impact your 

credit score. We urge you to make this payment at your earliest convenience to avoid further 

complications. 

If you have already sent your payment, please disregard this notice. Otherwise, we kindly ask 

you to remit the payment by [Due Date] to prevent your account from going into default. 

For any questions or concerns, please feel free to contact our customer service department at 

[Customer Service Phone Number] or [Customer Service Email]. 

Thank you for your attention to this matter. 

Sincerely, 

[Your Company Name] 

[Your Company Address] 

[Your Company Phone Number] 


