
Notification of Suspected Account Fraud 

Dear [Customer's Name], 

We are writing to inform you that we have detected suspicious activity on your account [Account 

Number]. This may indicate potential fraudulent activity. 

We take the security of your information seriously and want to assure you that we are 

investigating this matter thoroughly. We recommend that you take the following steps: 

• Change your account password immediately. 

• Review your recent account statements for any unauthorized transactions. 

• Contact us at [Customer Service Phone Number] if you notice any suspicious activity. 

We appreciate your prompt attention to this matter. Please do not hesitate to reach out to us for 

any further assistance. 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


