
Notification of Duplicate Account Closure 

Dear [Customer's Name], 

We hope this message finds you well. We are writing to inform you that we have identified a 

duplicate account associated with your information in our system. 

To maintain the integrity of our services and to safeguard your personal information, we have 

made the decision to close the duplicate account. 

The account that will be closed is: [Duplicate Account Number/ID]. We encourage you to use 

your primary account, which is: [Primary Account Number/ID]. 

If you have any questions or concerns regarding this closure, please do not hesitate to reach out 

to our customer service team at [Customer Service Phone Number] or [Customer Service Email]. 

Thank you for your understanding. 

Sincerely, 

[Your Company Name] 

[Your Company Address] 

[Your Company Phone Number] 


