
Subject: Request for Clarification on Account Security Breach 

Dear [Recipient's Name], 

I hope this message finds you well. I am writing to request clarification regarding the recent 

security breach affecting my account (Account Number: [Account Number]). 

On [Date of Breach Notification], I received a notification regarding potential unauthorized 

access to my account. I am concerned about the implications this may have on my personal 

information and would like to understand the following: 

• What specific information was compromised during the breach? 

• What steps are being taken to rectify the situation and secure my account? 

• Are there any recommendations you can provide to ensure the safety of my account 

moving forward? 

Your prompt response to these concerns would be greatly appreciated, as I wish to ensure my 

account remains secure. 

Thank you for your attention to this matter. 

Sincerely, 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Your Email Address] 

[Your Phone Number] 


