Subject: Appeal for Assistance on
Unauthorized Account Access

Dear [Recipient's Name],

I hope this message finds you well. I am writing to formally request your assistance regarding an
unauthorized access issue concerning my account ([Account Number or Username]).

On [Date of Incident], | noticed some unusual activity in my account, which I believe is the
result of unauthorized access. | have taken the necessary steps to secure my account, including
changing my password and enabling two-factor authentication. Despite this, | am concerned
about potential breaches of sensitive information.

| kindly ask for your assistance in investigating this matter to ensure the security of my account.
Additionally, I would appreciate any guidance on further actions | should take to prevent future
incidents.

Thank you for your attention to this urgent matter. 1 look forward to your prompt response.
Sincerely,

[Your Name]

[Your Contact Information]
[Your Address]



