
Feedback on Recent Customer Interaction 

Dear [Customer's Name], 

Thank you for taking the time to interact with us recently. We value your feedback as it helps us 

improve our services. 

During your interaction on [Date], we aimed to address your concerns about [specific issue]. We 

appreciate your patience as we worked through the situation. 

We would love to hear your thoughts on how we handled your inquiry. Your insights are crucial 

for us to enhance our customer experience. 

Please feel free to reach out to us at [Contact Information] for any further concerns or questions. 

Thank you for being a valued customer. 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 


