Subscription Payment Error Notification

Dear [Customer's Name],

We hope this message finds you well. We are writing to inform you that there was an error
processing the payment for your subscription with us.

Error Details:
o Date of Attempt: [Date]
e Subscription Plan: [Plan Name]

« Payment Method: [Credit Card/PayPal/etc.]

Unfortunately, we were unable to complete the transaction due to [specific reason, e.g.,
insufficient funds, expired card, etc.].

Please check your payment details and try again. You can update your payment information by
logging into your account at [website link].

If you believe this is an error or if you have any questions, please do not hesitate to contact our
support team at [support email] or [support phone number].

Thank you for your attention to this matter.
Best regards,
[Your Company Name]

[Your Company Contact Information]



