
Feedback on Archival Subscription 

Experience 

Date: [Insert Date] 

To: [Insert Recipient's Name] 

From: [Your Name] 

Subject: Feedback on Archival Subscription Experience 

Dear [Recipient's Name], 

I hope this message finds you well. I am writing to provide my feedback regarding my 

experience with the archival subscription service that I recently utilized. 

Firstly, I would like to commend the user-friendly interface of the archive portal. It made 

navigation easy and efficient. The search functionality was particularly impressive, allowing me 

to find the resources I needed without much hassle. 

However, I did encounter a few issues during my subscription period. At times, the loading 

speed of documents was slower than expected, which could be frustrating during urgent research 

tasks. Additionally, I noticed that some archives were not as comprehensive as I had anticipated. 

Overall, my experience was positive, and I appreciate the value your service provides. I believe 

that with some improvements on the loading times and content breadth, the service could be even 

more beneficial for users. 

Thank you for considering my feedback. I look forward to any future updates and improvements. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


